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CoreWave IT Services is a forward-thinking Zambian technology company specialising in cyber security
and end-to-end information technology (IT) solutions. Established to help organisations navigate an
increasingly complex digital landscape, CoreWave delivers secure, scalable and innovative technology
services that enable businesses to operate efficiently, safely and competitively in a rapidly evolving world.

ABOUT

COREWAVE IT SERVICES

With cyber threats growing in frequency, sophistication and impact, organisations face unprecedented
risks to their data, operations and reputation. At the same time, businesses must modernise their IT
environments to remain agile and resilient. CoreWave exists at the intersection of strategy, security and
technology, helping clients protect their digital assets and use technology as a strategic enabler for
growth.

Our approach combines deep technical expertise, industry best practice and a client-centric mindset.
From small and medium enterprises to large corporations and public sector institutions, we partner with
organisations across industries to build secure, reliable and future-ready IT ecosystems — and, as a
ZICTA-licensed dealer, we also supply the equipment that powers them.

SECURE. SCALABLE. INTELLIGENT IT SOLUTIONS
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To be a trusted leader in cyber security and IT solutions, empowering organisations to confidently
embrace digital transformation while safeguarding their critical information and systems.

OUR

MISSION

To deliver robust, innovative and cost-effective cyber security and IT solutions that protect our clients’
digital assets, enhance operational efficiency and support sustainable business growth. We are
committed to building long-term partnerships founded on trust, excellence and measurable value.

SECURE
INTELLIGENT
Protection of data and systems is ) )
o i Infrastructure and services that Practical, modern technology that
built into every solution we . L i
grow with your organisation. solves real business problems.

design.
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OUR

CORE VALUES
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Integrity: We operate with honesty, transparency and ethical responsibility in all
engagements.

o
=

o

Security First: Protection of client data and systems is at the core of every solution we
design and implement.

Excellence: We strive for the highest standards in service delivery, technical execution and
customer satisfaction.

Innovation: We continuously explore emerging technologies and modern methodologies to
stay ahead of evolving threats and business needs.

Customer-Centricity: Our clients’ objectives drive our solutions, ensuring alignment with
real-world challenges and outcomes.

Collaboration: We believe strong partnerships and teamwork lead to better, more
sustainable results.

SECURE. SCALABLE. INTELLIGENT IT SOLUTIONS
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OUR SERVICES

CYBER SECURITY

Cyber security is a cornerstone of our service offering. We take a holistic and proactive approach that
addresses people, processes and technology to reduce risk and strengthen organisational resilience.

= Security Risk Assessment & Advisory — network and
application security reviews, policy and governance
evaluations, risk profiling and clear security roadmaps.

= Network & Infrastructure Security - firewalls, intrusion
detection and prevention, network segmentation and perimeter
defence.

= Endpoint & Device Security — protection for desktops,
laptops, servers and mobile devices against malware,
ransomware and unauthorised access.

= Ildentity & Access Management — multi-factor authentication,
role-based access control and privileged access management.

= Security Monitoring & Incident Response - continuous
threat detection with rapid containment, investigation and
recovery.

= Compliance & Governance Support — alignment with
security standards and regulations, and development of
policies and procedures.

SECURE. SCALABLE. INTELLIGENT IT SOLUTIONS
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OUR SERVICES

IT SOLUTIONS & SUPPLY

01 General IT Solutions 02 ICT Equipment Supply
= |T Infrastructure Design & Deployment = Computers, laptops and servers
= Cloud Solutions & Migration = Printers and multifunction devices
= Managed IT Services = Networking and communication equipment
= IT Support & Helpdesk = ZICTA type-approved devices, fully traceable

= Business Continuity & Disaster Recovery by serial number

= Delivery, installation and configuration

Every engagement is tailored to the client’s risk profile, regulatory environment and business objectives,
S0 you get exactly what your organisation needs — no more, no less.

SECURE. SCALABLE. INTELLIGENT IT SOLUTIONS
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= Healthcare = Energy & Utilities

Government & Public Sector = Education

= Retail & Commercial NGOs & Development Partners

OUR

APPROACH

02 04

Discover & Assess Strategy & Design Implement Optimise & Support

Understand the Tailored solutions Deploy using proven Monitor, improve and
environment, objectives aligned with goals and methods and best support for long-term
and challenges. risk appetite. practices. success.

SECURE. SCALABLE. INTELLIGENT IT SOLUTIONS
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SELECTED PROJECT

EXPERIENCE

01 Network Gateway & Server Rack Installation

Year: 2026

Supply, installation and configuration of network gateway equipment within a dedicated server rack,
including rack-mounting of switching and patching hardware, structured patch cabling, cable
management, power distribution and end-to-end connectivity testing before handover.

02  Supply & Delivery of Multifunction Printers

Year: 2026

Supply and delivery of Toshiba e-STUDIO multifunction printers (2528A / 3028A series) together with MR-
4010 automatic document feeders, delivered new in original manufacturer packaging.

SECURE. SCALABLE. INTELLIGENT IT SOLUTIONS
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03 | Network Design & Deployment

Year: 2026

Design and deployment of an office local area network. CoreWave planned the cable routes, installed wall
and ceiling trunking, ran structured data cabling to each workstation, and set up the router and wireless
access, leaving a neat, well-documented installation that is easy to maintain.

= Site survey and network design = Structured data cabling and termination

= Cable routing and trunking installation = Router / Wi-Fi configuration and testing

Network deployment works in progress: ceiling cable routing (left) and trunking installation (right).

SECURE. SCALABLE. INTELLIGENT IT SOLUTIONS
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REGISTRATIONS

& COMPLIANCE

Authority Certificate Number \EUTe [14Y

PACRA Certificate of Business Name Registration BN 320261065306 Registered 3 March
(Act No. 16 of 2011) Serial 1444452 2026
Dealer’s Certificate of Registration —

ZICTA importation & distribution of electronic SET/RDL/4270 ?EJBHJ;BZZ?OZG -28

communication equipment
ZRA Taxpayer registration / Tax clearance 1001349499 Active

Copies of the PACRA and ZICTA certificates are attached as Annexes A and B.

WHY CHOOSE

COREWAVE

Security Built In

Registered with PACRA and licensed by ZICTA. Every solution starts from protecting your data and
All communication equipment we supply is type- systems.
approved.

One Partner, End to End

Advice, equipment, implementation and support A Lusaka-based team that can be on site when it
from one accountable team. matters.

SECURE. SCALABLE. INTELLIGENT IT SOLUTIONS
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COREWAVE

IT SERVICES

Thank Youl!

We look forward to building a secure, reliable and future-ready technology partnership with you.

ADDRESS
Plot A1641, Meanwood, Chamba Valley, Lusaka, Zambia

PHONE
+260 964 235859 | +260 950 004271
+260 980 888709 | +260 770 682213

EMAIL

info@corewave.co.za
joseph.mwenya@corewave.co.za

SECURE. SCALABLE. INTELLIGENT IT SOLUTIONS
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ANNEX A PACRA Certificate of Business Name Registration (1/3)

Form V
Business Registration No. 320261065306
Serial El:l:io__ 1444452

T

THE REGISTRATION OF BUSINESS NAMES ACT

(Act No. 16 of 2011 of the Laws of Zambia)
CERTIFICATE OF REGISTRATION

| HEREBY CERTIFY that: COREWAVE IT SERVICES this 3rd day of March 2026 have (has) been duly registered
pursuant to and in accordance with the provisions of the Registration of Business Names Act, and the Regulation
made there under, and have (has) been entered under the Number 320261065306 in the index of Registration.

Given under my hand at Lusaka, Zambia, this 3rd day of March 2026

ANGELA SITALI-NGULUWE
Deputy Registrar of Business Names

For further details relating to this business visit
http://www.pacra.org.zm

SECURE. SCALABLE. INTELLIGENT IT SOLUTIONS
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ANNEX A PACRA Certificate of Business Name Registration (2/3)

OFFICE OF THE REGISTRAR OF COMPANIES AND BUSINESS NAMES
P.O. Box 32020, Lusaka 10101, Zambia. Tel (2601) 255151/255127 Fax (2601) 255426.
PACRA House, Haile Selassie Avenue, Long Acres, Lusaka.

ANNUAL RETURNS COMPLIANCE
COREWAVE IT SERVICES

BN No.: 320261065300

Date: 3rd day of March 2026
To Partner of Business Name

PLOT NUMBER A1641, MEANWOOD KWAMWENA PHASE 2, LUSAKA, Meanwood Chamba Valley, LUSAKA,
LUSAKA PROVINCE, ZAMBIA

Dear Sir(s) Madam(s),

Congratulations on having successfully registered the above Business Name. Be informed that you will
now be required by law to file ANNUAL RETURNS to this Office not later than three months after the
end of each financial year irrespective of whether the Business Name is operating or not, using Business
Name Form XIV. Note that your financial year end is 24/02/2027 and that annual returns maybe filed
online. Failure to file Annual Returns may result in the business name being de-registered.

A summary of activities that the business may engage in and a guide regarding changes in registered
particulars that will need to be notified to the Registrar, is provided at the back of this letter for your use.
For more information visit our website on www.pacra.org.zm or call our Call centre on 0979235471/2/6/7,
0954882410/1/2/ or 0966778716/21/56/65.

We wish you success in your business.

Yours faithfully,

ANGELA SITALI-NGULUWE
Deputy Registrar of Business Names

All correspondence must be addressed to the Registrar

SECURE. SCALABLE. INTELLIGENT IT SOLUTIONS
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ANNEX A PACRA Certificate of Business Name Registration (3/3)

1. NATURE(S) OF BUSINESS

Take note of your lines of business below:

Nature of Business Activity (level 1 of ISIC) | Type of Business Activity (level 4 of 1SIC) Main Activity
J. Information and communication 6202. Computer consultancy and computer Yes
facilities management activities

2.  CHANGES IN PARTICULARS UNDER THE REGISTRATION OF
BUSINESS NAMES ACT No. 16 of 2011

Further to section 15(1), a holder of a certificate issued under this Act shall notify the registrar where a
change is made or occurs in any of the following registered particulars:

(a) the business name;

(b) the ownership of the business;

(¢) the physical address of the principal or other place of business;
(d) the nature of the business; or

(e) the names of the partners;

[n addition, an individual who, or a firm which, contravenes Section 15(1) commits an offence and is
liable, upon conviction, to a fine not exceeding five hundred penalty units for each day during which the
default continues.

3. CEASATION OF BUSINESS NAME UNDER THE OF BUSINESS NAMES ACT No. 16
of 2011

Further to Section 20 (1), an individual or a partner of a firm registered under the Registration of
Business Names Act shall, where the individual or firm ceases to carry on business, notify the Registrar
that the individual or firm has ceased to carry on business, within three months after the business ceases
to be carries on.

Under section 20(2), a person who, without reasonable excuse, fails to give the notice required under
subsection (1) commits an offence and is liable, upon conviction, to a fine not exceeding one thousand
five hundred penalty units for each day during which the default continues.

All correspondence must be addressed to the Registrar

SECURE. SCALABLE. INTELLIGENT IT SOLUTIONS



@

COMPANY PROFILE 15 COREWAVE

IT SERVICES

ANNEX B ZICTA Dealer’s Certificate of Registration (1/2)

= =)

ZAMBIA INFORMATION AND COMMUNICATIONS TECHNOLOGY AUTHORITY
P0 Box 36871, Lusaka- Zambia; Tel: +260-211-124 6701 E-mail: apply@zicta.zm; info@zicta.zm; web: www.zicta.zm

In accordance with the ICT Act No. 15 of 2009 of the Laws of Zambia, this

DEALER'S CERTIFICATE OF REGISTRATION

is granted by the Authority to:-

COREWAVE IT SERVICES
PLOT NO. 1416, Lusaka, Zambia

For:

IMPORTATION AND DISTRIBUTION
as specified in certificate conditions Annexture: SET/RDL/4270

of

ELECTRONIC COMMUNICATION EQUIPMENT
at

PLOT NO. 1416, Lusaka, Zambia
Date of Issue: 29th June, 2026
Date of Expiry: 28th June, 2027

2

for/Director General of the Zambia Information and Communications
Technology Authority
License No: SET/RDL/4270

SECURE. SCALABLE. INTELLIGENT IT SOLUTIONS
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ANNEX B ZICTA Dealer’s Certificate of Registration (2/2)

Dealers Certificate Conditions

1. This certificate is valid for a period of one year from the date of issue.

2. The Director General may at any time after the date of issue cancel this certificate in the event of
non-compliance with these conditions or any relevant part of the ICT Act No. 15 of 2009 of the Laws of
Zambia

3. This certificate shall be returned to the Director General at the end of the one (1) year period or when it has
been cancelled. When the certificate has been returned after the one (1) year period, the Director General
may consider, on application, re-issuing of a new certificate for a further one (1) year period

4. This certificate is not transferable

5. The Director General should be notified promptly of any change in the address of the holder or any change
in the particulars described on this certificate.

6. The issue of this certificate does NOT in any way exempt the bearer from compliance with the provisions
of the Trading Act and indeed any other Act of the Laws of Zambia

7. The holder shall submit to the Director General such returns and information at such times as the Director
General may specify

8. The holder shall record in a register kept for the purpose of fulfilling condition seven (7) the following
particulars as the case may be:

a. Equipment manufactured
b. Equipment imported

c. Eguipment sold
d

. Make, Type/model, serial number, IMEI and any other form of unique identifier of each of the equipment
above

e. Name and address of purchaser
9. The holder shall ensure that ALL equipment dealt in is duly TYPE APPROVED by the Authority

10. The holder of a Dealer’s Individual Certificate shall register with the Authority in such as form as the Authority
may determine each of the premises under his control or occupation where he manufactures, imports,
lets for hire, sells or offers or possesses for sale any type-approved equipment, registered equipment or
Electronic Communication Equipment

11. The Certificate shall at all times be kept by the holder on the premises to which it relates. An additional copy
of the certificate will be required for each set of premises in which the holder carries on business as such

12. The holder of the Dealer’s Individual Certificate shall notify the Authority of any change in any particular
furnished to the Authority within 14 days of such change

13. No person shall furnish any false, misleading or inaccurate information to the Authority
14. All other conditions included in the Dealers Guidelines

END OF CERTIFICATE CONDITIONS

SECURE. SC BLE. INTELLIGENT IT SOLUTIONS




